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Patient Role Card 

Character: 

You are a 78-year-old person recently admitted to the hospital with a suspected infection. 

Situation: 

You feel confused and afraid because you don’t fully understand what is happening. It  is

difficult to have a conversation with anyone here. You sit on the bed, looking around.

Key Behaviour: 

You express  confusion  by  asking  questions  (e.g.,  "Where  am I?",  "What’s  happening to

me?"), you are afraid of being seriously ill; you don’t understand why you are undergoing so

many tests. 

You show distrust due to lack of clear communication from previous encounters in hospital

settings.. 

You may escalate your emotional state if the nurse appears dismissive or rushed, but calm

down if she understands your concerns and appears to be willing to help you. 
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